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ABSTRACT: 

PROBLEM TO BE SOLVED: To enable smooth telepiione call dealing processings by 
automatically displaying the personal data of the caller corresponding to an incoming telephone 
call at an information terminal. SOLUTION: A telephone input part 2 acquires voice data from a 
telephone tenninal 1 and transfers a voice signal (analog signal) from the telephone terminal 1 to 
a voice processing part 3 at it is. The acquired voice signal is divided into prescribed syllables by 
a syllable dividing processing part 13, sound quality classifying data are prepared from inputted 
voice signals by the operation of a sound quality classifying processing part 14 and these data 
are converted into respectively digitally processable 'syllable data stream' and 'sound quality 
classifying data'. Then, the caller is extracted by comparatively processing this 'syllable data 
stream' and the 'sound quality classifying data' in caller identification data with 'caller registration 
date' through a CPU 5 or the like at an information processor part 1 1. and the presence/absence 
of the caller is confirmed. Thus, the CPU 5 outputs the character date in the extracted caller 
date onto a display part 6. 
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